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Limited-Time Offer: GET 25% OFF  today at L.L.Bean upon approval with the L.L.Bean® Mastercard®¹  Learn More
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It's time to upgrade your browser

Your current browser is no longer supported on llbean.com. Please upgrade to one of the following for a smoother, safer shopping experience with us:
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 Need Some Help? 

Call, chat or email one of our friendly employees and they’ll be happy to assist you in any way. 7 a.m to 11 p.m. (ET), 7 days a week, 365 days a year.
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 Frequently Asked Questions 


 How do I know if a website or an offer for L.L.Bean products is legitimate? 

If an offer seems too good to be true, it probably is. L.L.Bean promotions and discounts are advertised in our catalogs, in our stores, at one of our authorized websites, or through several media platforms. For more details visit our new  FAQs page.



 Can I return something if I don't have my receipt? 

We require proof of purchase to honor a refund or exchange. If you shop online or provide us your information when you check out, we will typically have a record of your purchase. Otherwise, we require a physical receipt. For details, visit  Returns & Exchanges.



 How do I make a return or exchange? 

If you are not 100% satisfied with one of our products, you may return it within one year of purchase for a refund. After one year, we will consider any items for return that are defective due to materials or craftsmanship. You can return an item to any  L.L.Bean Retail Store or Outlet or make your return by mail. For easy instructions and premade shipping labels, visit  Returns & Exchanges.



 What do you charge for shipping? 

Please visit our  Shipping Information page to learn about our different shipping options, costs and delivery times.



 How do I track my package? 

Visit  Order Status to check the status of your shipment(s). If you deleted or did not receive an email with tracking information, contact us and we'll be glad to help. 



 How do I redeem a promo code? 

Click "Add Promo Code" in your Shopping Bag (below your order summary on the right-hand side). Enter your code and click "Redeem." Your savings will be applied to your order. You can also enter a promo code on the Payment Options screen during checkout.

If you were offered a promotion via email, simply click the link in the email offer and the code will automatically be applied to your order. Get more information about  Promotions, Bean Bucks and Gift Cards.



 How do I redeem Bean Bucks™ 

As you complete your order, you'll be able to redeem your Bean Bucks during checkout on the Payment Options screen. Get more information about  Promotions, Bean Bucks and Gift Cards.



 How do I redeem a gift card? 

As you complete your order, you'll be able to redeem your gift card during checkout on the Payment Options screen. Get more information about  Promotions, Bean Bucks and Gift Cards.
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Sign Up for Email
 Enjoy exclusive offers, the latest on products, and new ways to get outdoors.  Details


Sign Up
By signing up, you agree to our Privacy Policy
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		This site is protected by reCAPTCHA Enterprise and the Google Privacy Policy and Terms of Service apply.
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L.L.Bean® is a registered trademark of L.L.Bean Inc. Copyright 2024.v21.0.83.0-R2


Welcome to llbean.com! We use cookies and other technologies to provide you with the best possible experience. Check out our privacy policy to learn more.




                    
                    
                    
                    
                    







                    
                
